
USE OF RAPIDSTART SERVICES  

Configuration Questionnaire  
 
RapidStart Services for Microsoft Dynamics NAV provides you with tools that you can use to set up companies 
and migrate legacy data for tables in Microsoft Dynamics NAV. Examples of the types of data that you can 
migrate include information about existing customers and vendors.  
 
The Configuration Questionnaire is a collection of industry-specific questions and suggested answers that help 
you update the contents of Microsoft Dynamics NAV setup tables (for example, tables 79, 98, 311, 312, 313, and 
so on).  
 
The questionnaires help structure and document business information and data based on a detailed discussion 
about specific solutions. The information collected helps reduce the implementation workload by streamlining 
the repetitive tasks any implementation requires, such as setting up local address formats, posting of discounts, 
automatic cost postings, and number series.  
 
The questionnaire guides the user and the implementation consultant through the Microsoft Dynamics NAV 
setup requirements from a business perspective to ensure that the setup reflects the customer’s business rules.  
 
The questionnaire can be presented as an Excel Workbook, so the user needs no prior Microsoft Dynamics NAV 
training to be able to work with the questionnaire.  
 
For more information, see How to: Create Configuration Questionnaires in the Microsoft Dynamics NAV 2013 
Help. 

 

 Question Answer Comments 

1.0 Have you used the Configuration 
Questionnaire in your solution? 

Yes  

1.1 Have you added information to the 
Configuration Questionnaire? (If YES, 
please describe the additions in column 
Comments) 

Yes The configuration questionnaire 
provided with the ebs-plus solution 
helps the user fill the ebs-plus 
setup. 

1.2 If you have answered NO in 1.0 Please 
describe the reason for not using the 
Configuration Questionnaire in column 
Comments. 

 NA 

 

  



RapidStart Services Configuration Packages  
 
With RapidStart Services for Microsoft Dynamics NAV, you can create configuration packages with most of the 
setup tables already filled in, so that customers only have to change a few settings after the package is applied. 
The configuration packages are built on a preconfigured company. After you have setup a company that meets 
your needs, you can create a configuration package that contains relevant data from this company. You can 
then use it when you create a new company that is to be configured in the same way.  
 
Reusing common data saves implementation time and makes a more industry-specific setup possible. 

 

 Question Answer Comments 

1.0 Have you used the Configuration 
Questionnaire in your solution? 

Yes  

1.1 Have you created one or more industry-
specific configuration packages? (If YES, 
please describe the type of data you have 
added in the column Comments ) 

Yes The configuration package sets 
up the email template setups 
for the user for both vendor 
remittance and customer 
statements. It creates the 
templates and also configure 
them as the active templates 
for the user, hence making it 
easy for the user to get up and 
running with very little effort. 

1.2 If you have answered NO in question 1.0. 
(Please describe the reason for not using 
configuration packages in the column 
Comments) 

 NA 

 

  



Using Configuration Templates  
 
Nearly all implementation projects include the task of migrating the customer’s legacy master data. The 
templates included in RapidStart Services for Microsoft Dynamics NAV can make this task easier. Rather than 
having to build a specific function to transfer master data for each individual project, RapidStart Services make it 
possible to only have to transfer a limited amount of information, as illustrated in the following example:  
 
In Table 18, you can select customer master data by selecting general information fields such as: Name, 
Address, Postcode, and City; and communications fields, such as: Phone, Fax, E-mail, and Homepage. You can 
then link to the configuration template which contains mandatory information for that customer group. You 
then apply the data to the database and the program transfers customer master data ready for use.  
 
The configuration templates also make it easier to create specific master data to train end-users and to use in 
daily operations. Once implemented, you only have to enter, for example, the item description, (Microsoft 
Dynamics NAV provides the item number automatically – depending on the setup) and then apply the 
appropriate template; and the mandatory fields are correctly copied from the template to the actual master 
data record.  

 

 Question Answer Comments 

1.0 Have you used configuration templates in 
your solution? 

No  

1.1 Have you added configuration templates? (If 
YES, please describe which master data types 
in the column Comments 

No  

1.2 If you have answered NO in question 1.0. 
Please describe the reason for not using 
configuration templates in the column 
Comments. 

 ebs-plus is mainly an email  
utility that works around the 
base NAV tables and data. The 
only data that is required is the 
setup and configuration, hence 
the configuration templates are 
not required for this solution. 

 

 


